
A Fortune 100 Telecommunications Giant

HYDERABAD, INDIA

A telecommunications giant with 150 corporate office locations around the world deployed IXM TITAN for 

touchless access control. The Hyderabad, India location is part of the company’s technology hub in APAC with 

nearly 4,500 employees working out of the office park in various engineering-related roles. The size of this 

workforce posed a great challenge requiring all staff to be on-site to uphold its productivity and customer 

support standards.

System Integrator:

Intek



A total of 4,500 individuals congregating in one office building posed a significant challenge for balancing productivity benchmarks 

with employee health and safety. To improve efficiency without compromising staff well-being, the company met with the local 

system integrator, Intek, to find a fast-throughput, high-accuracy solution for providing staff with a touchless method of access 

control on a daily basis. Previously, this telecommunications giant had used cards for access control, and they were interested in 

upgrading to a higher-security, health-conscious access control system.

Invixium Provides a Unique Solution to Replace Cards with Touchless Access

Intek proposed IXM TITAN because the Invixium solution is known for its fast-throughput capabilities and rugged construction that 

perfectly match the needs of a large workforce. The numerous benefits of installing IXM TITAN include fast throughput (20-25 

people per minute) to limit lobby congestion and touchless face recognition, so staff do not have to handle shared surfaces to come 

to work. With 25 devices installed, the company has begun its transition from simple card access to modern, future-proofed 

touchless access control. Following the success of this first installation, the corporation ordered 10 more devices for expansion to 

their Hyderabad, Chennai, and Bangalore offices. They also plan to install 40 additional devices at employee access doors.

IXM TITAN Deployed by the Company to Keep a Large Workforce 

Productive with Access Control

PROBLEM

With a large workforce, many traditional access control solutions create bottlenecks when waves of staff come to work for the day. 

To eliminate bottlenecks and upgrade from their now-antiquated card-based system, the corporation needed a solution with 

unmatched speed and durability. Hands-free entry with fast face recognition became a necessity to keep staff in the office safe, 

secure, and productive. 

SOLUTION

IXM TITAN is Invixium’s signature solution for enterprise access control. As a multi-factor reader with high throughput, IXM 

TITAN helps staff transition from cards to face recognition by accepting all card types. Modern features like touchless access and 

robust face recognition capabilities ensure that staff can access the office seamlessly and confidently, prioritizing individual 

security and convenience.

BENEFITS

▪ Touchless access like face recognition along with mask detection (enable on/off) provides staff and management with the highest 

level of confidence. Management can decide to turn on mask detection when needed.

▪ IXM TITAN’s multi-factor capabilities via face recognition and card reading enable a smooth transition from cards to touchless 

biometrics, offering high flexibility for the staff members using these devices for office access.

▪ Biometrics are a highly secure method of protecting enterprises because they cannot be lost, traded, or shared among enrolled 

users, nor can they be stolen or copied by nefarious individuals in the same way that cards can.



YOUR TRUSTED PARTNER

IN BIOMETRICS

Headquartered in Toronto, Canada, with 

presence in India, Middle East, UK, USA, 

Latin America, and Africa, Invixium designs 

and manufactures rugged biometric solutions 

that leverage the latest technologies to 

provide businesses with a unified end-to-end 

solution for access control, workforce 

management, and visitor management. Their 

fully integrated hardware, software, and 

mobile platform solution helps improve the 

health, safety, productivity, and security of 

enterprises and industries using accurate 

data capture and intelligent data analytics.

With sales exceeding tens of thousands of 

products in over 60 countries and 

deployments at major enterprises and 

industries across a broad spectrum of 

verticals, Invixium strives to provide industry-

leading biometric solutions that are not only 

visually stunning, but also intuitive for ease of 

use and install. Invixium products are proudly 

Made in Canada. 

Visit invixium.com to find a salesperson in 

your region.
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